
Recovering from Mental Illness 
in Yourself or a Loved One 

Community Supports & Resources



Outpatient therapy options: Not overnight
Provided by mental health professionals, but many programs now have 
Certified Peer Specialists 

Outpatient Program Options
• Partial Hospital programs
• Intensive outpatient programs
• Assertive community treatment
• Case management
• Drop-in recovery centers

Outpatient Therapy Options
• Individual therapy sessions
• Couples/marital therapy sessions
• Family therapy sessions
• Group therapy sessions
• Multi-family or multi-couples therapy 

sessions
Many different types of these therapies…
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Presenter Notes
Presentation Notes
Professionals can include psychiatrists, psychologists, clinical social workers, marriage & family therapists, professional counselors, drug & alcohol specialists and creative arts therapists.  They must be licensed to accept private insurance, but not to work in programs funded by Medicaid.
Certified Peer Specialists are people in recovery from MH disorders who meet certain criteria and complete training and certification to offer peer support
PHPs are more full-time during weekdays while IOPs are part-time
Assertive Community Treatment of ACT Teams are available through Medicaid.  It is a mobile team with a low case load  of people with frequent hospitalization or incarceration that allows them to visit a person in their home or community regularly or as needed to prevent crises
Case managers assist individuals in finding and connecting to resources that can improve their recovery and quality of life, including accompanying them to appointments
A drop-in center is a safe haven for adults in need of support, advocacy and self-empowerment on their recovery journey. In Pennsylvania and elsewhere drop-ins are primarily run solely by individuals with lived mental health experience or in partnership with an auspice agency.  A drop-in center, also sometimes called a peer resource center or self -help center is a place of choice and is non-clinical.   The people who use the drop-in center develop socialization programs and whatever other programs they choose.



Types of Therapy
https://www.psychologytoday.com/us/types-of-therapy

• Accelerated Experiential Dynamic 
Psychotherapy (AEDP)

• Acceptance and Commitment 
Therapy

• Adlerian Therapy
• Animal-Assisted Therapy
• Applied Behavior Analysis
• Art Therapy
• Attachment-Based Therapy
• Bibliotherapy
• Biofeedback

• Brain Stimulation Therapy
• Christian Counseling
• Coaching
• Cognitive Behavioral Therapy
• Cognitive Processing Therapy
• Cognitive Stimulation Therapy
• Compassion-Focused Therapy
• Culturally Sensitive Therapy
• Dance Therapy
• Etc.
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Presenter Notes
Presentation Notes
Once you have an accurate diagnosis, you can check to see if that diagnosis has evidence based treatments, meaning they have been scientifically studied and show better results for that disorder than treatment as usual. 

To find a professional who is certified in a type of treatment, it is safest to find the web site for that type of therapy and see if they list therapists who have completed their training or certification program 

https://www.psychologytoday.com/us/therapy-types/accelerated-experiential-dynamic-psychotherapy-aedp
https://www.psychologytoday.com/us/therapy-types/acceptance-and-commitment-therapy
https://www.psychologytoday.com/us/therapy-types/adlerian-therapy
https://www.psychologytoday.com/us/therapy-types/animal-assisted-therapy
https://www.psychologytoday.com/us/therapy-types/applied-behavior-analysis
https://www.psychologytoday.com/us/therapy-types/art-therapy
https://www.psychologytoday.com/us/therapy-types/attachment-based-therapy
https://www.psychologytoday.com/us/therapy-types/bibliotherapy
https://www.psychologytoday.com/us/therapy-types/biofeedback
https://www.psychologytoday.com/us/therapy-types/brain-stimulation-therapy
https://www.psychologytoday.com/us/therapy-types/christian-counseling
https://www.psychologytoday.com/us/therapy-types/coaching
https://www.psychologytoday.com/us/therapy-types/cognitive-behavioral-therapy
https://www.psychologytoday.com/us/therapy-types/cognitive-processing-therapy
https://www.psychologytoday.com/us/therapy-types/cognitive-stimulation-therapy
https://www.psychologytoday.com/us/therapy-types/compassion-focused-therapy
https://www.psychologytoday.com/us/therapy-types/culturally-sensitive-therapy
https://www.psychologytoday.com/us/therapy-types/dance-therapy


Examples of evidence-based therapies
https://sbtreatment.com/resources/evidence-based-guide/

• Cognitive Behavioral Therapy
• Exposure Therapy
• Functional Family Therapy
• Assertive Community Treatment
• Dialectical Behavior Therapy
• Motivational Interviewing
• FDA-approved Medicines
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https://sbtreatment.com/resources/evidence-based-guide/
https://urldefense.com/v3/__https:/www.nami.org/Learn-More/Treatment/Psychotherapy__;!!IBzWLUs!GIwK5rr7tTBbHRXy4D7Q5a4f4u-zVU_79ZvThP2xGKdN6vUdHbqpaxOk-b14oEAs$


Evidence-Based Practices (EBPs) 
https://www.aacap.org/App_Themes/AACAP/docs/member_resources/toolbox_for_c
linical_practice_and_outcomes/sources/NAMI_Handbook.pdf

Evidence-based practices are treatments shown through scientific research 
to be effective for certain disorders in repeated studies of the same 
practice and conducted by several investigative teams 
• A comprehensive evaluation to make an accurate diagnosis and rule out 

underlying medical conditions helps prevent prolonging suffering & causing 
unnecessary side effects

• After diagnosis, individuals and families are encouraged to learn more 
about the evidence-based treatments for a particular diagnosis

• However, informed choice is necessary because recommended EBP 
treatments may conflict with a person’s beliefs, may have been tried and 
failed, or there’s a strong intuition that a proposed EBP will not work 
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https://www.aacap.org/App_Themes/AACAP/docs/member_resources/toolbox_for_clinical_practice_and_outcomes/sources/NAMI_Handbook.pdf


Other Outpatient options: Not overnight
Usually provided by Trained People in Recovery or Family Members

https://namimainlinepa.org/

• Warm lines

• Peer support groups 

• Family support groups

• Educational workshops or courses (in-person or virtual)

• Advocacy services (help when rights are violated or needs not met)
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Presenter Notes
Presentation Notes
Some counties fund “warm lines” available certain days and hours as a non-emergency support service to prevent crises by connect ing people to resources and reduce their sense of isolation

https://namimainlinepa.org/


Overnight Options: Shorter Stays

• Voluntary vs Involuntary Hospitalization
https://namimainlinepa.org/voluntary- and-involuntary-commitment-
to-inpatient-hospitalization/
https://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1976/0/0143..PDF

• Crisis stabilization centers

• Drug/alcohol detoxification
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Presenter Notes
Presentation Notes
An individual can work with their provider,  insurance company or county crisis line about whether they should be hospitalized.  It usually needs to be authorized as medical necessity by the insurance co.
Involuntary hospitalization in PA is when an an application for emergency evaluation and treatment is filed  for persons who are a danger to themselves due to being at imminent risk for suicide or inability to care for self that makes death likely within 30 days OR danger to others due to a mental illness. A person applying for a 302 because they are concerned about another is referred to as a petitioner. This can be done by a professional, family, friend or any witness of this dangerous behavior
if it is granted, they have 30 days to take this to the police so they can transport the person against their will to a psychiatric crisis center for evaluation.  The evaluating psychiatrists MAY NOT decide that hospitalization is necessary!!!  If they do approve the 302 petition, they person can only be kept for 120 hours. 
Crisis Stabilization Centers are effective at providing suicide prevention services, addressing behavioral health treatment, diverting individuals from entering a higher level of care and addressing the distress experienced by individuals in a behavioral health crisis. Studies also show that the cost of Crisis Stabilization Centers is significantly less than psychiatric inpatient units and satisfaction among clients is greater.
Drug and alcohol detoxification centers are usually inpatient so the person can be medically monitored and treated so their bodies can safely withdraw from the physical dependence on the substance while also being prevented from further use


https://namimainlinepa.org/voluntary-and-involuntary-commitment-to-inpatient-hospitalization/
https://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1976/0/0143..PDF


Overnight Options: Longer Stays
• Extended hospitalization (extended acute care)

• Residential treatment programs

• Drug/alcohol rehabilitation programs

• Half-way houses
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Presenter Notes
Presentation Notes
After an involuntary 302 admission, If additional in-patient days are not needed, the individual will be discharged from the hospital within 120 hours
A 303 hearing is held at the treating hospital to determine if further treatment beyond the initial 120 hours is necessary.
If after the additional 120 hours, the treating psychiatrist can provide testimony at at 302 hearing stating that the patient is still suffering from a severe mental illness and needs further treatment. The mental health review officer can order further treatment for a period not to exceed an additional 90 days.
Sometimes an insurance company will authorize Extended Acute Care for an average of six months depending on their individual mental health care needs in conjunction with the recommendation of their treatment team.
Residential treatment programs for adults  are often not covered by insurance and can be very expensive, but effective.  Many of them are specialized for recovery from various disorders or co-occurring mental health and substance use disorders.
For children and adolescents with Medicaid, RTFs are covered by this insurance
Drug and Alcohol rehabilitation programs can include longer overnight programs



County 24/7 Crisis Lines
https://namimainlinepa.org/resources-for-coping-with-preparing-for-and-preventing-a-crisis/

Only call 911 if immediate danger of physical harm.  Otherwise call 
your county’s 24/7 crisis line from a safe location:
• Montgomery County: 855-634-4673 (or for children and adolescents 

888-435-7414)
• Chester County: 877-918-2100
• Delaware County: 855-889-7827
• Philadelphia County: 215-686-4420
• Bucks County: 800-499-7455 

(or for children and adolescents 877-435-7709)
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https://namimainlinepa.org/resources-for-coping-with-preparing-for-and-preventing-a-crisis/


Suicide Prevention Hotlines
These hotlines are meant to help people contemplating suicide, but if 
imminent risk is determined, crisis teams may be dispatched:
• 800-SUICIDE (800-784-2433)

• 800-273-TALK (800-273-8255)

• 888-628-9454 (for Spanish speakers)

• Crisis Text Line: 741-741
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Mobile Emergency Teams
https://namimainlinepa.org/resources-for-coping-with-preparing-for-and-preventing-a-crisis/

These teams can come to the location of the crisis situation to assess 
and find least coercive solutions:
• Montgomery County: 888-435-7414
• Chester County: 877-918-2100
• Delaware County: 855-889-7827
• Philadelphia County: 215-685-6440
• Bucks County: 215-785-9765

Presented by Edie Mannion,  MFT, LMFT.                                             
DBT Center of Greater Philadelphia  2022 11

https://namimainlinepa.org/resources-for-coping-with-preparing-for-and-preventing-a-crisis/


Other Crisis & Crisis Prevention Resources
• Psychiatric Advance Directive: a legal document that documents a person’s preferences for 

future mental health treatment, and allows appointment of a health proxy to interpret those 
preferences during a crisis. https://nrc-pad.org/faqs/

• Power of attorney: A medical power of attorney (or healthcare power of attorney) is a 
legal document that lets you give someone legal authority to make important 
decisions about your medical care. These decisions could be about treatment 
options, medication, surgery, end-of-life care, and more. Depending on how this 
document is worded, it can also make it easier for your “agent” to access your 
confidential medical information without a signed release form when necessary. 

• Wellness Recovery Action Plan (WRAP):  The WRAP process helps you identify the tools that 
keep you well and create action plans to put them into practice in your everyday life as well 
as plan for crises. WRAP helps you incorporate key recovery concepts and wellness tools into 
your plans and your life. https://www.wellnessrecoveryactionplan.com/what-is-wrap/
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https://nrc-pad.org/faqs/
https://www.wellnessrecoveryactionplan.com/what-is-wrap/


Finding mental health services IF you have private 
insurance, Medicare or can pay out of pocket

https://www.psychologytoday.com/us

https://www.medicare.gov/care-compare/

Or contact customer service of your health insurance for more 
information on your plan & what behavioral health providers accept 

your insurance 
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Presenter Notes
Presentation Notes
Young adults can stay on parents’ private health insurance till age 26 and still qualify for Medical Assistance
Obamacare offers income-based private insurance plans
Pennsylvanians who meet income and asset limits can apply for Medicaid
People who quality for SS, SSD or SSI get Medicare

https://www.psychologytoday.com/us
https://www.medicare.gov/care-compare/


The Mental Health Parity & Addiction Equity Act of 2008
https://www.insurance.pa.gov/Coverage/Pages/Mental-Health-Parity-FAQs.aspx
Consumer Services Bureau Hotline:  1-877-881-6388
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A federal law that requires the same health insurance coverage for mental health and/or substance use disorder 
(MH/SUD) conditions as patients would receive for coverage of medical/surgical (M/S) services. Historically, health care 
coverage for MH/SUD treatment was not the same as coverage for M/S conditions.

This law was adopted into Pennsylvania law in 2010 as Act 106.  Here is what is typically covered under Act 106:
• Up to seven days of detoxification per admission; four admissions per lifetime (hospital or non-hospital inpatient detoxification);

• A minimum of 30 days of residential treatment services per year; 90 days per lifetime (non-hospital residential);

• Minimum of 30 sessions of outpatient/partial hospitalization services per year; 120 sessions per lifetime (outpatient/partial hospitalization)

• Family counseling and intervention services;

• 30 additional outpatient/partial hospitalization sessions, which may be exchanged on a two-to-one basis to provide 15 additional non-hospital, residential 
treatment days, are also available.

• These numbers of days or sessions would have to be covered in Pennsylvania, even if the parity law provides fewer days or sessions of coverage. As an example, 
consider someone needing outpatient alcohol treatment. If the person’s group plan limited outpatient treatment for medical/surgical reasons to 20 sessions per 
year, then under the parity law that plan could have an equivalent 20 session limit on substance use disorder outpatient treatment. However, because of , Act 106, 
that person would be covered for 30 sessions of outpatient treatment per year.

https://www.thekennedyforum.org/parity/

https://www.paritytrack.org/model-resources/ 

Presenter Notes
Presentation Notes
Many experienced or specialized psychiatrists and therapists do not take private or public health insurance due to lower pay, delayed pay and paperwork and this law seeks to hold insurance companies accountable for this problem so policy holders will have better access to quality care, EBPs and choice

https://www.insurance.pa.gov/Coverage/Pages/Mental-Health-Parity-FAQs.aspx
https://www.thekennedyforum.org/parity/
https://www.paritytrack.org/model-resources/


Publically Funded Insurance Plans
• Medicaid: a federal and state government program that provide health 

insurance coverage to Pennsylvanians if they meet state-established 
income and resource standards and other eligibility 
requirements. Children with disabilities may also be eligible for 
Medicaid; in Pennsylvania, enrolling your child in Medicaid provides 
access to helpful additional services not covered by private insurance
https://www.benefits.gov/benefit/1148

• Medicare: a federal program that provides health insurance to 
Americans who are over age 65 or those who are younger than 65 and 
meet the Social Security Administration’s (SSA) standard for long-term 
serious disability. People with disabilities who are younger than 65 
generally must wait two years from the date they were determined to be 
eligible before their Medicare coverage actually becomes effective
https://www.hhs.gov/answers/medicare-and-medicaid/index.html
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Presenter Notes
Presentation Notes
Medicaid is also known as Medical Assistance
Many services covered by Medicaid are informed by the Mental Health Recovery Model, which promote principles such as peer support, hope, self-determination.  This model is often not well known in the private sector, which tends to follow more of a medical model 

https://www.benefits.gov/benefit/1148
https://www.hhs.gov/answers/medicare-and-medicaid/index.html


Help with Medicaid
https://namimainlinepa.org/info-resources/how-to-get-services/
https://www.compass.state.pa.us/compass.web/Public/CMPHome
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Chester County Community Care Behavioral Health 866-622-4228

Delaware County Magellan Health Services 800-686-1356

Montgomery County Magellan Health Services 877-769-9782

Philadelphia County Community Behavioral Health 888-545-2600

Presenter Notes
Presentation Notes
In Southeastern Pennsylvania most people who have Medicaid must enroll in a managed care program 

Members must go to providers affiliated with these plans for all of their medical services.  



https://namimainlinepa.org/info-resources/how-to-get-services/
https://www.compass.state.pa.us/compass.web/Public/CMPHome


Finding MH services if you have Medicaid & live in Montco
https://www.montcopa.org/2035/Community-Behavioral-Health-Centers
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https://www.montcopa.org/2035/Community-Behavioral-Health-Centers


Finding drug & alcohol services if you have Medicaid & live in 
Montco https://www.montcopa.org/1339/Drug-Alcohol
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https://www.montcopa.org/1339/Drug-Alcohol


Finding mental health services if you have Medicaid & live in 
Chesco https://www.chesco.org/615/Mental-HealthIntellectual-Dev-Disabiliti
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https://www.chesco.org/615/Mental-HealthIntellectual-Dev-Disabiliti


Finding drug & alcohol services if you have Medicaid & live in 
Chesco https://www.chesco.org/216/Drug-and-Alcohol
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https://www.chesco.org/216/Drug-and-Alcohol


Finding mental health/drug & alcohol services if you have 
Medicaid & live in Delco https://www.delcohsa.org/behavioralhealth.html
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https://www.delcohsa.org/behavioralhealth.html


Finding mental health services/drug & alcohol service if you 
have Medicaid & live in Philadelphia  https://dbhids.org/services/
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https://dbhids.org/services/


Social Security Benefits
https://www.ssa.gov/benefits/disability/

• Social Security 
Citizens 65 or older who have paid into the social security program

• Social Security Disability Insurance (SSDI) 
Citizens who are disabled and have recent work history

• Supplemental Security Income (SSI)                                                         
Citizens who are disabled and have no recent work history PLUS 
meet asset and income limits
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Presenter Notes
Presentation Notes
These plans provide income, although SSI is about 75% of the Federal Poverty Level 
2022 maximum monthly SSI benefits for an individual is $841

https://www.ssa.gov/benefits/disability/


Help with Social Security Benefits
https://namimainlinepa.org/info-resources/how-to-get-services/

• Social Security Hotline: 800-772-1213 (7 a.m.-7 p.m., Monday through Friday) 
• If you think your child under the age of 18 may be eligible for SSI, 

visit http://www.ssa.gov/disabilityssi/apply-child.html for links to an application and 
child disability report, and an overview of the steps in the process.

• If you have an adult child whose disability began before the age of 22, s/he may also 
qualify to receive benefits on your record: 
http://www.ssa.gov/planners/retire/yourchildren.html

• NAMI National offers additional information, helpful advice, and suggestions of 
organizations that can represent people who are applying for 
SSDI: https://namimainlinepa.org/wp-content/uploads/2016/03/SSDI_resources.pdf

• Disability Rights Network: 800-692-7443 www.drnpa.org offers free services to help 
clients has information about how employment affects government benefits like 
Medicaid and Medicare.
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https://namimainlinepa.org/info-resources/how-to-get-services/
http://www.ssa.gov/disabilityssi/apply-child.html
http://www.ssa.gov/planners/retire/yourchildren.html
https://namimainlinepa.org/wp-content/uploads/2016/03/SSDI_resources.pdf
http://www.drnpa.org/


Housing  
https://namimainlinepa.org/housing-options-for-people-living-with-mental-illness/
• Housing Options range from completely independent living to 24/7 care:
Supervised Group Housing: Provides the most support for its residents
Partially Supervised Group Housing: Some support is provided for the residents, but not 24/7
Supported Independent Living:  Mobile staff visit people in their own apartments
Rental Housing: This type of housing is for someone who is completely independent or has 

suitable family support
Owned Housing:  Owning a home or living in a home owned by family

• Federal Housing Resources:
https://portal.hud.gov/hudportal/HUD?%2520src=/program_offices/housing/mfh/grants/section811ptl
http://www.tacinc.org/media/27844/Federal%20Housing%20Programs.pdf

Adults needing significant housing supervision & supports may be best served by the public 
systems, which generally require Medicaid as criteria for eligibility
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Presenter Notes
Presentation Notes
Wait lists can be long for supervised or HUD housing
Rental housing often requires co-signing for people who are unemployed, on disability or low credit scores
For people with Medicaid, the county MH web sites usually have a section or link to supervised housing options for residents of that county

https://namimainlinepa.org/housing-options-for-people-living-with-mental-illness/
https://portal.hud.gov/hudportal/HUD?%2520src=/program_offices/housing/mfh/grants/section811ptl
http://www.tacinc.org/media/27844/Federal%20Housing%20Programs.pdf


Other Helpful Resources
• NAMI  National & other NAMI affiliates:  www.nami.org
• Mental Health America: https://www.mhanational.org/
• PLAN of PA (Planned Lifetime Assistance Network):  610-687-4036  

www.planofpa.org provides fee-for-service case management, 
representative payee service, personal care planning for the future, 
special needs trust services.

• PA Health Law Project: 215-625-3663 www.phlp.org gives free help to 
people when their Medicaid and Medicare services are not working well 
for them. Their website provides helpful information on accessing 
mental health treatment and getting help with prescription medications.

• PA Institutional Law Project: 215-925-2966 www.pailp.org gives legal 
assistance to consumers in hospitals, prisons, and other institutions.
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http://www.nami.org/
https://www.mhanational.org/
http://www.planofpa.org/
http://www.phlp.org/
http://www.pailp.org/


Presenter Information
Edie Mannion, MFT, LMFT
610-247-3529
edie.mannion@yahoo.com
www.dbtphila.org

6060 Ridge Avenue
Suite 210
Philadelphia, PA. 19128
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